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Abstrak 

This community service initiative aims to create and implement a website 

that serves as an information hub and service platform for SLB Negeri 

Cihaurbeuti Ciamis, catering to students with special needs. The school 

faces challenges such as limited access to information, delays in data 

transmission, and inaccuracies that hinder communication among students, 

teachers, and parents. This activity employs a qualitative methodology with 

a case study design, incorporating comprehensive interviews and 

participatory observation to collect insights from all stakeholders. 

The findings of this activity reveal a critical necessity to revise the 

current information system and establish a more effective web-based 

platform. All stakeholders anticipate a cohesive, intuitive system that 

enhances communication and information dissemination. This program 

effectively demonstrated that digital technology can improve information 

accessibility and modernize communication practices in the educational 

setting. This community service initiative aims to lay the groundwork for 

subsequent advancements in information systems at SLB Negeri Cihaurbeuti 

and other educational institutions to enhance the quality of inclusive 

education. 
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Introduction 

SLBN Cihaurbeuti Ciamis is an educational establishment dedicated to 

pupils with special needs, striving to deliver high-quality inclusive 

education. Nonetheless, the institution encounters difficulties in 

communication and information dissemination. The current manual 

communication procedure frequently leads to delays in information 

dissemination and data errors, hindering access to information for students, 

instructors, and parents. This poses a considerable challenge that must be 

addressed, particularly in the current digital age, which demands rapid, 

precise access to information. 

A web-based platform specifically created for SLBN Cihaurbeuti is 

proposed to address this issue. This project seeks to optimize communication, 

facilitate collaboration among stakeholders, and ensure real-time access to 

information. The website's adoption is anticipated to enhance 

communication efficiency among students, teachers, and the school, thereby 

diminishing the probability of data transmission errors. 

Prior studies have emphasized the advantages of employing web-based 

information systems in education. A study by Purwaningsih (2022) 

highlights that digital transformation via the Educational Management 

Information System (SIMDIK) is essential for improving efficiency and 

quality in Madrasah Ibtidaiyah (MI) education. Furthermore, research by 

Tahsinia et al. (2024) indicates that, in the digital age, information systems 

have evolved from mere support tools to essential foundations for 

developing high-quality, competitive educational services. A study by Bili et 

al. (2025) underscores the benefits of interactive dashboard systems in 

teaching. The principal aim of this community service initiative is to create 

and implement a website that facilitates rapid, precise information access, 

accelerates information dissemination, and ensures centralized, accurate 

data, thereby enhancing educational outcomes at SLBN Cihaurbeuti Ciamis. 
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Metode 

This community service project employs a qualitative approach utilizing a 

case study framework. This methodology facilitates a comprehensive 

examination of participants' experiences and viewpoints concerning the 

creation of a web-based information system at SLBN Cihaurbeuti. The 

population for this activity comprises students, educators, and 

administrative personnel at SLBN Cihaurbeuti. Data collection is performed 

via comprehensive interviews and participatory observations. Semi-

structured interviews are selected to provide comprehensive insights into 

experiences and requirements associated with information access. 

Furthermore, observations are conducted to evaluate interactions among all 

stakeholders and the current information system. All instruments are 

meticulously crafted to yield data relevant to the objectives of the community 

service initiative. 

After data collection, analysis is conducted using thematic analysis 

techniques. This procedure entails transcribing interview outcomes, coding 

data, and discerning prominent emergent themes. This community service 

activity involves an iterative examination, with a strong focus on critical 

reflection to ensure the validity and trustworthiness of the outcomes. 

This exercise employs a voice recorder for interviews, a notepad for 

observations and significant results, and a computer for transcription and 

analysis. This community service activity is conducted at SLBN Cihaurbeuti 

for one month, from early November to late December 2023. This community 

service initiative seeks to enhance understanding of communication 

requirements at SLBN Cihaurbeuti and to provide valuable 

recommendations for advancing a more effective information system in the 

future. 
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Result and Discussion 

This community service initiative aims to create a web-based information 

system at SLBN Cihaurbeuti to enhance communication and information 

dissemination within the school. The findings reveal that students, educators, 

and administrative personnel face challenges obtaining crucial information 

about school activities. This underscores existing communication issues and 

underscores the pressing need for a system that facilitates more effective 

information retrieval. 

This exercise employs comprehensive interviews and participatory 

observations to obtain direct insights from students, teachers, and parents. 

Semi-structured interviews enable participants to articulate their 

experiences, whilst participatory observations are used to understand the 

context of information use within the school. The gathered data indicate 

constraints in time, resources, and antiquated communication systems, 

which are the primary obstacles to information access at SLBN Cihaurbeuti. 

The results indicate a critical necessity to revise the school's 

communication system. The school seeks a more cohesive and intuitive 

platform that helps mitigate challenges in accessing information. These 

findings corroborate prior studies demonstrating that the utilization of 

digital technology in education can improve information accessibility (Said, 

2023). This community service project also highlights issues related to staff 

and other user training, which must be resolved for effective implementation. 

This community service project revealed that the communication 

requirements at SLBN Cihaurbeuti exemplify broader issues within 

Indonesia's education system. The implementation of a web-based 

information system pertains not only to technology but also to the 

transformation of the communication culture within educational institutions, 

as per communication theory and information management. Consequently, 

the outcomes of this activity not only address the primary inquiries but also 

offer novel insights for advancing communication systems in special 

education. 
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This community service project suggests revising current communication 

theory by emphasizing the importance of contextual analysis when 

deploying new technologies in educational institutions. The active 

involvement of users and stakeholders in developing the information system 

is essential to its deployment. This paves the way for other community 

service initiatives to evaluate the efficacy of information systems in 

mitigating communication issues at other educational institutions, thereby 

substantiating the claim that an appropriate strategy can enhance the overall 

quality of education. 

 

 

 

 

 

 

 

            Figure 1. Website Dashboard      Figure 2. About Us 

 

 

 

 

 

 

 

               Figure 3. School levels                    Figure 4. Types of Specialization 
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   Gambar 5. Vokasional                 Figure 6. Teachers and Education Personnel 

 

 

 

 

 

 

 

        Figure 7. Activity Documentation                            Figure 8. Contact 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      Figure 9. Visit and Group Discussion 
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Conclusion 

This community service program effectively identified and examined the 

communication obstacles encountered by SLBN Cihaurbeuti Ciamis in 

disseminating information. In-depth interviews and participatory 

observations revealed that constraints in information access substantially 

affect the efficacy of communication among students, instructors, and 

parents. All parties articulated an immediate need for a more efficient, user-

friendly web-based information system. 

The findings of this community service initiative demonstrate that 

implementing digital technology is essential to resolving accessibility 

challenges and updating the communication culture in the educational 

setting. Creating a web-based information system can effectively improve 

engagement among diverse stakeholders inside the institution. The success 

of implementation depends significantly on the active participation of all 

stakeholders and on sufficient user training. 

This practice significantly enhances the comprehension of 

communication requirements in educational settings for children with 

special needs. The results not only answer the fundamental questions of this 

endeavor but also create opportunities for advancing more relevant and 

practical communication theories. This community service initiative is 

anticipated to lay the groundwork for subsequent advancements in 

information system development at SLBN Cihaurbeuti and other educational 

institutions. 
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